
CANNABIS LICENSEE PRODUCT RETURN

• All Cannabis products unsuitable for sale or display must be returned to the Yukon Liquor Corporation.
• The Yukon Liquor Corporation issues refunds or replaces products only for reasons outlined in the Yukon Liquor Corporation Return of Cannabis policy.
• Refund or replacement of a cannabis product with perceived damage or defect is at the discretion of the Yukon Liquor Corporation.
• Copies of purchase receipts must be included with this form as well as copies of payment receipts for shipping costs that were incurred and claimed in this return.
• In line with the Return of Cannabis Policy, licensees are expected to have previously informed the corporation of their decision to return the products described

in this form. The date that this decision was made must be entered in the “decision date” column.

Licensee name Licence # Code Reason for return
   1 Product recall
   2 Expired product
   3 Packaging was tampered with
   4 Product used in display  container
   5 Damaged/defective product (describe)
   6 Customer return (describe reason)

Location of premises

Manager name Manager phone Manager email

Product ID Product name Units Purchase date
Transaction or 
receipt #

Total cost
(include GST)

Shipping 
cost

Reason for return code  
(from above—description 
needed for # 5 and 6)

Decision date

Totals

The Yukon Liquor Corporation is authorized to collect personal information via this form to facilitate a wholesale product return pursuant to Access to Information and Protection of Privacy (ATIPP) Act s29(c). The collection, use and 
disclosure of this personal information is being conducted in accordance with the ATIPP Act. Questions may be directed to the Director of Operations, 9031 Quartz Road, Whitehorse or by calling 867-667-5245.

Returned by (print name): ________________________________________  Signature: _____________________________________________  Date: __________________

YLC (print name): _______________________________________________  Signature: _____________________________________________  Date: __________________
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